(12) INTERNATIONAL 


CATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 


(19) World Intellectual Property 
Organization 
International Bureau 

(43) International Publication Date 
21 May 2004 (21.05,2004) 



PCT 


i mil iiiiim ii nun urn urn mil mi 1 n in urn urn urn inn inn mi hiiih mi 1111 mi 

(10) International Publication Number 

WO 2004/042492 A3 


(51) International Patent Classification 7 : G06F 15/16, 
17/30 

(21) International Application Number: 

PCT/IL2003/000923 

(22) International Filing Date: 

6 November 2003 (06.1 1.2003) 


(25) Filing Language: 

(26) Publication Language: 


English 
English 


(30) Priority Data: 

60/424,328 


7 November 2002 (07. 1 1 .2002) US 


(63) Related by continuation (CON) or continuation-in-part 
(CIP) to earlier application: 

US 10/258,822 (CIP) 

Filed on 25 October 2002 (25.10.2002) 

(71) Applicant (for all designated States except US): INVOKE 
SOLUTIONS, INC. [US/US]; 82 NORTH SUMMIT 
STREET, TENAFLY, NJ 07670-1033 (US). 

(72) Inventors; and 

(75) Inventors/Applicants (for US only): MIZRAHI, Aharon, 


Ronen [IL/US]; 1 BYRNE LA. STREET, TENAFLY, NJ 
07670 (US). WEISENSTERN, Amir, Meir [H7US]; 59 
MYRTLE AVENUE, EDGEWATER, NJ 07020 (US). 

(74) Agents: FENSTER, Paul et al.; FENSTER & COM- 
PANY, INTELLECTUAL PROPERTY 2002 LTD., P. O. 
BOX 10256, 49002 PETACH TTKVA (IL). 

(81) Designated States (national): AE, AG, AL, AM, AT, AU, 
AZ, BA, BB, BG, BR, BW, BY, BZ, CA, CH, CN, CO, CR, 
CU, CZ, DE, DK, DM, DZ, EC, EE, EG, ES, FI, GB, GD, 
GE, GH, GM, HR, HU, ID, IL, IN, IS, JP, KE, KG, KP, KR, 
KZ, LC, LK, LR, LS, LT, LU, LV, MA, MD, MG, MK, MN, 
MW, MX, MZ, NI, NO, NZ, OM, PG, PH, PL, PT, RO, RU, 
SC, SD, SE, SG, SK, SL, S Y, TJ, TM, TN, TR, TT, TZ, UA, 
UG, US, UZ, VC, VN, YU, ZA, ZM, ZW. 

(84) Designated States (regional): ARIPO patent (BW, GH, 
GM, KE, LS, MW, MZ, SD, SL, SZ, TZ, UG, ZM, ZW), 
Eurasian patent (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM), 
European patent (AT, BE, BG, CH, CY, CZ, DE, DK, EE, 
ES, FI, FR, GB, GR, HU, IE, IT, LU, MC, NL, PT, RO, SE, 
SI, SK, TR), OAPI patent (BF, BJ, CF, CG, CI, CM, GA, 
GN, GQ, GW, ML, MR, NE, SN, TD, TG). 

[ Continued on next page J 


(54) Title: SURVEY SYSTEM 


224 


MODERATOR SELECTS 
ADDITIONAL QUESTION 


< 

ON 


214 


GENERATE 
ADDITIONAL 
QUESTIONS 


202 


PREPARE SEQUENCE 
OF QUESTIONS 


204 


PRESENT QUESTION 
TO RESPONDENTS 


206 


RESPONDENTS 
ANSWER ENTER 


210 


PROVIDE ANSWER 
SUMMARY TO MODERATOR 


r 


212 


PROVIDE COMPLETE 
ANSWER RECORD 


203 


PREPARE SESSION 


216 


PROVIDE ANSWERS 
TO OTHER RESPONDENTS 


218 


RESPOND TO ANSWERS 
FROM OTHER QUESTIONS 


220 


MODERATOR OECIDES 
WHEN TO END CURRENT 
QUESTION 0ISCUSSION 


222 



GENERATE SESSION 
REPORT 


O (57) Abstract: A method of conducting a survey. The method includes providing a plurality of questions to respondents, at least 
some questions being provided to a plurality of the respondents, collecting answers to the questions from the respondents, transfer- 
ring at least some of the answers to respondents other than those who generated the answers, collecting responses to the transferred 
answers, at least some of the responses being qualitative, and providing a statistical report which is at least partially based on quali- 

|^ tative responses collected from the respondents. 


WO^04/042492 A3 I Hill 111 II Hill III Ml 


Published: For two- letter codes and other abbreviations, refer to the "Guid- 

— with international search report ance Notes on Codes and Abbreviations" appearing at the begin- 

— before the expiration of the time limit for amending the ning of each regular issue of the PCI Gazette, 
claims and to be republished in the event of receipt of 

amendments 


(88) Date of publication of the international search report: 

24 February 2005 



PATENT COOPERATION TREATY 


From the INTERNATIONAL SEARCHING AUTHORITY 


To: 

PAUL FENSTER 

FENSTER & COMPANY, INTELLECTUAL 
PROPERTY 2002 LTD 
PO BOX 10256 
PETACH, TIKVA 49002 


International application No. 
PCT/IL03/0O923 


Applicant 

INVOKE SOLUTIONS, INC. 


PCT 


2 6 -01- 2005 


NOTIFICATION OF TRANSMITTAL OF 
THE INTERNATIONAL SEARCH REPORT 
OR THE DECLARATION 

(PCT Rule 44.1) 



Date of Mailing 

(.day/month/year) 


FOR FURTHER ACTION See paragraphs 1 and 4 below 


International filing date 
(day/month/year) 


06 November 2003 (06.11.20031 


The applicant is hereby notified that the international search report has been established and is transmitted herewith. 
Filing of amendments and statement under Article 19: 

The appl.cant is entitled, if he so wishes, to amend the claims of the international appiication (see Rule 46) 

Wte " ? ^S^r^"^ ™ — *» *e da* of transmit*! of the 

Wh€r£? f*Ty 10 ^ International Bureau of WIPO. 34. chemin des Colombettes 
1211 Geneva 20. Switzerland. Facsimile No.: (41-22) 740.14.35 


□ 
□ 


For more detailed instructions, see the notes on the accompanying sheet. 


n ™ ^ . /\ ot Doth the protest and the decision thereon to the designated Offices 

U no dectston has been made yet on the protest; the applicant will be notified as soon as a decisions made 

Reminders 

fp h P T«e! ^^££$£Sfi SS^SSSr- !■ published by ** Iweraatfonal B — " ** 

must reach the International Bureau JSSZ Si iuSlu isTSttv , mtenlalional ^plication, or of the priority claim, 
preparations for international publication ^ 90 •W'vdy. before the completion of the technical 

^.iTu^be^f 5fS25 wS^ °^ ' *— *>' pre.iminary 

date (in some Offices even later); iS^^S^S TUST f ^ 3 ° ^ from me » ri S 
acts for entry into the national phase before those designed Offices * e Pn ° ri,y *"*• P 6 * 0 ™ ^ P^bed 

sITa! 0mer r i8nated ° ffiCeS ' ^ ,tae " M m ° nU,S ^ ,attr) Wi " ~ » - * «led within l9 moaths 


Name and mailing address of the ISA/US 
Mail Stop PCT, Attn: ISA/US 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
Facsimile No. (703)305-323(1 


Form PCT/ISA/220 (April 2002)" 


Authorized officer 
Marc Hoff 


DEBORAH A. THaM ' r 



• 


TENT COOPERATION TREATY 

PCT 

INTERNATIONAL SEARCH REPORT 
(PCT Article 18 and Rules 43 and 44) 



This interzonal search report consists of a total of J2y sheets. 

It is also accompanied by a copy of each prior art document cited in this report. 


1. 


b. 


3. 


5. 


6. 


Basis of the Report _ _ , _ 

LJ contained in the international application in written form. 

filed together with the international application in computer readable form, 
furnished subsequently to this Authority in written form, 
furnished subsequently to this Authority in computer readable form 

Certain claims were found unsearchable (See Box I). 
Unity of invention is lacking (See Box II). 
With regard to the title, 

^ the text is approved as submitted by the applicant. 

U the text has been established by this Authority to read as follows: 

With regard to the abstract, 

L>3 the text is approved as submitted by the applicant. 

I — I the text has been established, according to Rule 38 7(h\ hv rhic a . *. • 

ge figure of the drawings to be published with the abstract is Figure No. 2 
I2SJ as suggested by the applicant. 
LJ because the applicant failed to suggest a figure. 
LJ because this figure better characterizes the invention. 


□ 
□ 
□ 
□ 

□ 

□ 
□ 


□ None of the figures 


Form FL1/1SAUIU (hrst sheet) (July 1998) 


INTERNATIONAL SEARCH REPORT 


International application No. 
PCT/EL03/00923 


A, CLASSIFICATION OF SUBJECT MATTER 

IPC(7) : G06F 15/16, 17/30 

US CL : 345/753,707/4,709/204 
According to International Patent Classification (IPC) or to both national classification and IPC 


B. FIELDS SEARCHED 


Minimum documentation searched (classification system followed by classification symbols) 
U.S. : 345/753,707/4,709/204 


Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched 


Electronic data base consulted during the international search (name of data base and, where practicable, search terms used) 


C. DOCUMENTS CONSIDERED TO BE RELEVANT 


Category ' 


Citation of document, with indication, where appropriate, of the relevant passages 
US 6,578,025 Bl (POLLACK et ai) 10 June 2003 (10.06.2003), column 4, lines 26-64 


Relevant to claim No. 


X,P 
Y,P 
Y 
X,E 
A,E 

Y 


column 4, lines 26-64 

US 6,442,590 Bl (INALA et al) 27 August 2002 (27.08.2002), column 4, lines 15-30 
US 6,792,448 Bl (SMITH) 14 September 2004 (14.09.2004), column 4, lines 44+ 

abstract 

US 6,256,663 Bl (DAVIS) 3 July 2001 (03.07.2001), column 3, lines 44+ 


46-66, 73-75 
1-45, 70-72 

1-23, 37-45, 70-72 
67-69 


76-87 
24-36 


12 

Further documents are listed in the continuation of Box C. 


See patent family annex. 


Special categories of cited documents: 

"A* document defining the general state of the art which is not considered to be 
of particular relevance 

"E" earlier application or patent published on or after the international filing date 

-L- document which may throw doubts on priority claim(s) or which is cited to 
establish (he publication date of another citation or other special reason fas 
specified) v 

~°~ document referring to an oral disclosure, use, exhibition or other means 

"P" document published prior to the international filing date but later than the 
priority date claimed 


"T" later document published after the iruernational filing date or priority 

date and not in conflict with the application but cited to understand the 
principle or theory underlying the invention 

"X w document of particular relevance: the claimed invention cannot be 

considered novel or cannot be considered to involve an inventive step 
when the document is taken alone 

M Y" document of particular relevance; the claimed invention cannot be 

considered to involve an inventive step when the document is 
combined with one or more other such documents, such combination 
being obvious to a person skilled in the an 

document member of the same patent family 


Date of me actual completion of the international search 
01 October 2004 (01 10.2004) 


Date of mailing of the international search report 

1 4 JAN 2005 


Name and mailing address of the ISA/US 
Mail Stop PCT, Aon: ISA/US 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
Facsimile No. (703)305-3230 


Authorized officer 
Marc Hoff 


DEBORAH A. THOMAS 
PARALEGAL SPECIALIST 

Telephone No. 703-308-0956 <EBti&m±){**(^ 


Form PCT/ISA/210 (second sheet) (July 1998) 


BEST AVAILABLE COPY 


* 


NOTES TO FORM PCT/ISA/220 (continued) 

The letter must indicate the differences between the claims as filed and the claims as amended It must in 
particular, indicate, m connection with each claim appearing in the international application (it being understood 
that identical indications concerning several claims may be grouped), whether 

(i) the claim is unchanged; 

(ii) the claim is cancelled; 

(iii) the claim is new; 

(iv) the claim replaces one or more claims as filed; 

(v) the claim is the result of the division of a claim as filed. 

Thejollowing examples illustrate the manner in which amendments must be explained in the accompanying 

1 [Where originally there were 48 claims and after amendment of some claims there are 5 1 ]• 

Claims 1 to 29, 3 1. 32, 34, 35, 37 to 48 replaced by amended claims bearing the same numbers- 
claims 30, 33 and 36 unchanged; new claims 49 to 51 added." 

2 EX h ? re ° t ri 8 inal| y thcre wer e 15 claims and after amendment of all claims there are 1 IV 

Claims 1 to 15 replaced by amended claims 1 to 1 1." 

3 " adrtn^ WCre U daim5 thC amendmems consisl in cancelling some claims and in 

"Claims 1 to 6 and i 4 unchanged; claims 7 to 13 cancelled; new claims 15, 16 and 17 added " or 
Claims 7 to 13 cancelled; new claims 15, 16 and 17 added; all other claims unchanged." 
4. [Where various kinds of amendments are made]; 

^ l ?l l " , i°- Un< i , ? n ^ : C J a l. mS 11 t0 13 ' l8and 19cancell *d; claims 14, 15and 1 6 replaced by amended 
claim 14; claim 17 subdivided into amended claims 15, I6and 17; new claims 20 and 21 added/' 

"Statement under Article 19(1)" (Rule 46.4) 

The amendments may be accompanied by a statement explaining the amendments and indicating any impact 

Kckw» CTts mig on the description and thc drawings (which Mnnw * «Sd S 

The statement will be published with the international application and the amended claims. 
It must be in the language In which the international application is to be published. 
It must be brief, not exceeding 500 words if in English or if translated into English. 

It should not be confused with and does not replace the letter indicating the differences between the claim* 

™£llv 0* l lr% bC filcd ° n 3 sheet and mus ^e identified as S by a held in. 

preferably by using the words "Statement under Article 19(1);' y ncaam & 

LZl^Sl^Z d j? P f agin « comments on , thc international search report or the relevance of citations 
contained m that report Reference to citations, relevant to a given claim, contained in the international search 
report may be made only in connection with an amendment of that claim. international search 

Consequence if a demand for international preliminary examination has already been filed 

IL™^™!? 1 * ^ f fiHng any amcndments ™* accompanying statement, under Article 19, a demand for 
m^ftJ^!!^i^ mnmi haS alread .y been submitted, the applicant must preferably, at IhHme of 
PrXL tl~% Cndmcnls < and statement) with the International Bureau, afso file with the Internadona 
Examining Authority a copy of such amendments (and of any statement) and wEri reS a 
°J SU fi Ch amendments for *e procedure before that Authority (see Rules 55 300 and *2 2 first 
sentence). For further information, see the Notes to the demand form (PCT/IPE A/401) 

Consequence with regard to translation of the international application for entry into the national phase 

Mm^mlJ^lr LllTTo 10 thC / aC! lh t 1 ' 2™ entr * inro lne national Phase, a translation of the 
tSS^TS » * ««na^el£ed Offices, instead of, or 

Vtet dCtailS °" rCquircmcms of each d esignated/elected Office, see the PCT Applicant's Guide. 


3EST AVAILABLE COPY 


Notes to Form PCT/ISA/220 (second sheet) (July 1998; reprint April 2002) 


